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Get the most out of your IT Applications 
with Microsoft Copilot 

What is Copilot? When should I use it? How much time and cost will it save me? Here at Hitachi Solutions, 
we’re here to help you answer these key questions. We understand that your industry is unique, and so 
is your organisation, and before we dive into the exciting possibilities enabled by Microsoft’s latest technology, 
we focus on what you need from Copilot, and what you want to achieve. We have a comprehensive selection 
of activities to help you get started, depending on where you are with your AI and Copilot journey. 

Why choose Hitachi Solutions to help with your Copilot journey

Hitachi Solutions Copilot Offerings

Kickstart

Benefits & Outcomes

Our two-day interactive workshop blends 
comprehensive learning with hands on sessions, 
where we’ll use real-world examples to demonstrate 
how you can leverage the benefits of AI and Copilot.

Education on Generative AI and Copilot solutions.

Identifying AI use cases tailored to your business needs.

Understanding blockers and pathways to AI 

use case development.

Prototype to Copilot

Benefits & Outcomes

This comprehensive engagement extends 
beyond initial prototyping to develop fully functional 
AI solutions tailored to your business.

We guide you through establishing the internal 
governance models and structures necessary for 
building, deploying, and managing Copilot solutions 
to a production environment.

Design Sprint

Benefits & Outcomes

This five-day AI design sprint builds on the foundations 
of the Copilot Kickstart workshop where you’ll create 
a working prototype.

This sprint empowers you to create deployable 
solutions while maintaining a strong focus on responsible 
and ethical AI. 

Transform your ideas into actionable prototypes, 
ensuring practical and impactful Copilot integration 
within your organisation.

Copilot Centre of Excellence

Benefits & Outcomes

Scale your Copilot implementation with our mature 
CoE offering for business applications.

Ensuring Copilot development can be integrated 
to mitigate application/licensing sprawl/data loss 
and security vulnerabilities. 

Helping customers enable their business teams 
to ideate, prototype and develop Copilot solutions 
to be deployed and shared across the business 
in a controlled environment.
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Our Copilot Customers

Get in touch

If you’re looking to enhance transparency, 
efficiency, and agility in your operations, 
contact us!

+44 (0)204 526 8510

UK.enquiries@hitachisolutions.com

Get in touch with our experts
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We’ve worked with many organisations across various industries to help them find efficiencies using Copilot, 
below lists some of the valuable outcomes we’ve helped to deliver.

Who Problem Aim Solution

With a vast set of data 
across multiple sources, 
finding information in a 
SharePoint repository would 
normally take hours.

Leverage data with 
a digital assistant to create 
content from existing 
sources, such as Permit 
or Report documents.

Integrate data sources 
such as the Thames Water 
API and Weather data 
with proprietary data to 
create rich conversational 
experiences with a chat bot.

Donors often struggled to 
find portfolios of charities 
based on their social value 
requirements, which often 
caused manual work 
to curate lists of charities 
to meet Donor needs. 

Drastically reduce operating 
time for team members 
curating charities based 
on Donor needs.

Augmented data combining 
proprietary verified business 
data and real time updates 
on latest events and 
activities around charities. 

Use of Azure speech 
to support donors with 
accessibility requirements.

Crime classification is 
currently a manual process 
recorded by Crime officers, 
based off their knowledge 
of the Home Office crime 
classification document, which 
is arduous and error prone. 

Quickly identify and 
classify crime counts 
based on crime summary, 
using a 400-page 
reference document. 

Provide crime classifications 
scoring automatically based 
off a narrative submitted by 
Case Officers to support 
case write-up.

Central Government, 
Environment Copilot

Charity Copilot

Crime Reporting 
Copilot
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