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					Dr. Martens

		
		
					
				Dr Martens put best boot forward with Microsoft Dynamics 365

			

		
			







	
		
			The Customer

Dr Martens is an iconic British footwear brand, loved the world over for its signature style that unapologetically represents freedom, self-expression, and authenticity.

Formed in 1947, Dr Martens made headway as a wholesale business and now has more than 200 stores globally, with ambitious plans for retail and e-commerce growth. Recognizing the need to evolve to suit the needs of the twenty-first-century consumer, the brand embarked on “Project Reboot: Join the Revolution” to replace all its legacy applications with Microsoft Dynamics 365.”

“It was recognised that we needed a major transformation project to replace all our legacy applications to give us the tools to be able to grow the business”, says Jackie Reid, Program Lead for Project Reboot. “Microsoft Dynamics 365 was selected because it gave us an end-to-end solution across all areas of the business.

		

	













	
		
			The Challenge

Dr Martens wanted to become more efficient as a business, operate globally, enrich the role of their people by replacing a number of manual & cumbersome tasks, and support global growth. Dr Martens wanted to leverage their investment in Dynamics 365 to:

	Create an integrated and engaging digital strategy to support their growth.
	Provide a true multi-channel business model
	Create a flexible platform that enables easier decision making
	Invest faster in existing stores and increase their store presence globally
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			The Solution

Hitachi Solutions’ global expertise in retail, wholesale and distribution, combined with extensive experience across Microsoft Dynamics 365 enabled the team to quickly define Dr Martens requirements and deliver the best options for them.

	Rolling out Microsoft Dynamics 365 for Finance and Operations to 200+ users
	Rollout of Microsoft mPOS and cPOS to over 125 stores across EMEA and North Americas
	Continue to improve the solution to provide greater agility and open new markets
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				It was really important for us to select the right calibre of partner with the same ambitious vision to help us drive this project to a successful deployment. Hitachi Solutions had good practice and methodology to deliver this project to a schedule and within budget

									
						Jackie Reid													
Project Reboot Programme Lead											
							


					

	






	
		
			The Future

The solution has been implemented in the United Kingdom, France, Belgium, Germany, Republic of Ireland, Netherlands, Canada and United States of America and is being rolled out across Asia Pacific in 2020. The brand is thriving with its new solution, with benefits being realized across all areas of the business.
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														Department of Health & Social Care

															Just one week before our scheduled implementation of Microsoft Dynamics 365 at the Department for Health and…
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														Norfolk County Council

															The Hitachi Solutions Vulnerability Hub built on the Microsoft Power Platform has enabled Local Authorities across the…
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														Origin Housing

															Discover how Origin Housing accelerated towards a 360° customer view with Microsoft Dynamics 365
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											Find out how our people-first approach to technological innovation can change your world
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We use cookies on our website to give you the most relevant experience. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Customise" to manage consent.
Accept AllCustomise



Manage consent

  
    
      
      
      Close
      
        

    
        
                            
                    
                        Privacy Overview
                        
                            This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.
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                            Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-advertisement	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Advertisement" category .
	cookielawinfo-checkbox-analytics	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Analytics" category .
	cookielawinfo-checkbox-functional	1 year	The cookie is set by the GDPR Cookie Consent plugin to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Necessary" category .
	JSESSIONID	session	The JSESSIONID cookie is used by New Relic to store a session identifier so that New Relic can monitor session counts for an application.
	viewed_cookie_policy	1 year	The cookie is set by the GDPR Cookie Consent plugin to store whether or not the user has consented to the use of cookies. It does not store any personal data.
	wordpress_monolith_access_gated_content	3 days	A cookie to remember gated content entries
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                            Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	__cf_bm	30 minutes	This cookie, set by Cloudflare, is used to support Cloudflare Bot Management.
	AnalyticsSyncHistory	1 month	Used by LinkedIn to store information about the time a sync took place with the lms_analytics cookie
	bcookie	1 year	LinkedIn sets this cookie from LinkedIn share buttons and ad tags to recognize browser ID.
	bscookie	1 year	LinkedIn sets this cookie to store performed actions on the website.
	lang	session	LinkedIn sets this cookie to remember a user's language setting.
	li_gc	5 months 27 days	Used by LinkedIn to store consent of guests regarding the use of cookies for non-essential purposes
	lidc	1 day	LinkedIn sets the lidc cookie to facilitate data center selection.
	ln_or	1 day	Used by LinkedIn to determine if Oribi analytics can be carried out on a specific domain
	pll_language	1 year	The pll _language cookie is used by Polylang to remember the language selected by the user when returning to the website, and also to get the language information when not available in another way.
	UserMatchHistory	1 month	LinkedIn sets this cookie for LinkedIn Ads ID syncing.



                            

                        

                    

                                    
                        
                            
                                Analytics                            
                                                                                        
                                    
                                    analytics
                                

                                                    

                        
                            
                            Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_ga	2 years	The _ga cookie, installed by Google Analytics, calculates visitor, session and campaign data and also keeps track of site usage for the site's analytics report. The cookie stores information anonymously and assigns a randomly generated number to recognize unique visitors.
	_gat_UA-97336965-1	1 minute	A variation of the _gat cookie set by Google Analytics and Google Tag Manager to allow website owners to track visitor behaviour and measure site performance. The pattern element in the name contains the unique identity number of the account or website it relates to.
	_gid	1 day	Installed by Google Analytics, _gid cookie stores information on how visitors use a website, while also creating an analytics report of the website's performance. Some of the data that are collected include the number of visitors, their source, and the pages they visit anonymously.
	CONSENT	2 years	YouTube sets this cookie via embedded youtube-videos and registers anonymous statistical data.
	cusid	30 minutes	ClickDimensions sets this cookie to establish and continue a user session with the site.
	cuvid	2 years	This cookie, set by ClickDimensions, is written to the browser upon the first visit to the site from that web browser.
	cuvon	30 minutes	ClickDimensions sets this cookie to store the last time a visitor viewed a page.
	vuid	2 years	Vimeo installs this cookie to collect tracking information by setting a unique ID to embed videos to the website.
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                            Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	VISITOR_INFO1_LIVE	5 months 27 days	A cookie set by YouTube to measure bandwidth that determines whether the user gets the new or old player interface.
	YSC	session	YSC cookie is set by Youtube and is used to track the views of embedded videos on Youtube pages.
	yt-remote-connected-devices	never	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt-remote-device-id	never	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
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